
Webportal
Visit the

Discover our digital applications here:

Submit medical expenses 
outside of an account

https://play.google.com/store/apps/details?id=be.vanbredariskandbenefits.vanbreda&hl=nl
https://apps.apple.com/be/app/vanbreda/id1364989341?l=nl
https://app.vanbreda.be/


Step 1: Go to
app.vanbreda.be.

Here you have different possibilities:

• Log in or create a profile

• Submit medical costs anonymously. 
Choose this option if you only want to 
submit medical expenses.

• Declare a hospitalisation anonymously

• Ask a question / contact us

→ Choose Submit medical costs here

Why log in?
If you are logged in, you can easily indicate who the expenses are for without entering any data yourself. You can follow the status of the expenses in real-time and get 
access to AssurPharma barcodes to submit pharmaceutical expenses automatically. 

Simply create an account via itsme or with your e-mail address at app.vanbreda.be.

https://app.vanbreda.be/


Step 2: Insert attachments 
of your medical expenses

Drag the files into the upload box or double-
click the box and select the files.

Attention:
• Make sure the files are clearly legible
• Always send us all pages of the invoice

(front and back)



Step 3: Give an optional
name to your expenses

For example “Pharmacy” or “Consultation”. 
This helps with the overview.



Step 4: Fill in personal details

Fill in the personal details so we know who 
the medical expenses are for:

• first name
• surname
• e-mail address
• date of birth



Step 5: Check financial 
details

Check whether we already know your bank 
account number.

• If we already know your bank account 
number, leave the option on “Yes”.

• If we do not yet know your bank account 
number, enter the correct account 
number.



Step 6: Choose the right plan

Select the plan under which the medical 
expenses are to be reimbursed:

• Hospitalisation
• Serious illness
• Outpatient expenses



Step 7: Privacy and 
communication 
preferences

Agree to our privacy policy to complete 
your request. 

You can indicate whether you only want to 
be contacted digitally (via e-mail).



Step 8: Overview and confirmation

Check all the details in the overview screen.

• If something is wrong or if you want to change 
something, click on the pencil icon.

• Click Send cost to submit the expenses.



Support and questions

Do you have any questions about:
• a hospitalisation declaration
• medical expenses
• affiliation
• policy conditions

click Support or surf to
app.vanbreda.be/support for further support

https://app.vanbreda.be/support


Digital follow-up

Do you want to follow up your expenses digitally?

Then create an account and log in to consult your
settlement notes digitally.
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