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Submit medical expenses
outside of an account

ooooooooooooo

|
\ GETITON / Visit the
}/‘ Google Play « App Store Webportal



https://play.google.com/store/apps/details?id=be.vanbredariskandbenefits.vanbreda&hl=nl
https://apps.apple.com/be/app/vanbreda/id1364989341?l=nl
https://app.vanbreda.be/

Step 1: Go to
app.vanbreda.be.

vanbreda Signin

2 signin Already have an account? Don't have an account yet?

Here you have different possibilities:

Don't have a Vanbreda Healthcare account

yet? Then register using the button below

* Login or create a profile

e Submit medical costs anonymously.
Choose this option if you only want to
'Slfbm‘it(osts | Hospitalisation {Nve‘edHelp? - Smelt medlcal eXpenseS-

declaration

Continue anonymously

* Declare a hospitalisation anonymously
Submit medical costs Declare hospitalisation Contact Us i Ask a question / contact us

- Choose Submit medical costs here

Why log in?
If you are logged in, you can easily indicate who the expenses are for without entering any data yourself. You can follow the status of the expenses in real-time and get
access to AssurPharma barcodes to submit pharmaceutical expenses automatically.

Simply create an account via itsme or with your e-mail address at app.vanbreda.be.



https://app.vanbreda.be/

Step 2: Insert attachments /
of your medical expenses vanbreda

Upload attachment

medical expenses, thi an be an invoice or a statement

Drag the files into the upload box or double-
click the box and select the files.

Attention:

* Make sure the files are clearly legible

* Always send us all pages of the invoice
(front and back)




Step 3: Give an optional
/ i T - name to your expenses

vanbreda

W B | For example “Pharmacy” or “Consultation”.
wiew This helps with the overview.




Step 4: Fill in personal details

Fill in the personal details so we know who
the medical expenses are for:

e first name

* surname

* e-mail address
* date of birth

e

vanbreda

« Previous step #rnit medical expenses

For which family member is this expense?

f the family member f ~vhom the medic

The Ghost

toon@gmail.com

Date of birth

07/08/1999

x Cancel




Step 5: Check financial
/ « Previousstep Submit medical expenses « Cancel d et a i I S

vanbreda

What is your financial information

Check whether we already know your bank
account number.

* If we already know your bank account

number, leave the option on “Yes”.

e If we do not yet know your bank account
number, enter the correct account
number.




N / € Peviousstep UDmit medical expenses
Step 6: Choose the right plan vanbreda

For which plan do you want to submit this cost?

which you want t 1bmit this cost

Select the plan under which the medical
expenses are to be reimbursed:

‘,.7.) Hospitalisation

& Sseriousillness

* Hospitalisation
* Serious illness
e Outpatient expenses

o Ambulatory care




Confirmation

y of Vanbreda Risk & Benefits and the right
t; the A MIFID d

Step 7: Privacy and
communication
preferences

Agree to our privacy policy to complete
your request.

You can indicate whether you only want to
be contacted digitally (via e-mail).



/ « Previous step UPmit medical expenses « Cancel

Step 8: Overview and confirmation vanbreda
Check all the details in the overview screen. . vl

Family member

* If something is wrong or if you want to change Show The Ght
something, click on the pencil icon.

Financial information

e Click Send cost to submit the expenses. -

Attachment




i e ——— Support and questions

Support

Do you have any questions about:

e a hospitalisation declaration
R * medical expenses

© vt @ « affiliation

* policy conditions

My family and data

. Family and information >
ACTIONS

Settlements

Reimbursement and costs

Pass on SEPA mandate / direct debit

R S— click Support or surf to
app.vanbreda.be/support for further support

Terminate insurance

Pass on or change your account number

Incapacitated for work

Other

? What happens to my insurance when | retire?



https://app.vanbreda.be/support

vanbreda

Settlement note no. 8451803

You will receive €22,40

Details
O Ambulatory
Total

oV
L] ur part

Total amount costs

Intervention Health Insurance

80,00

Digital follow-up

Do you want to follow up your expenses digitally?

Then create an account and log in to consult your
settlement notes digitally.
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